
DEMAT ACCOUNT DO’s & DON’Ts

1.Verify your transaction statement carefully for all debits and credits in your
account. In case of any unauthorized debit or credit, inform your DP or CDSL.

2. Intimate any change of address or change in bank account details to your DP
immediately.

3. While accepting the Delivery Instruction Slip (DIS) book from your DP, ensure
that your BO ID is pre-stamped on all the pages along with the serial numbers.

4.Keep your DIS book safely and do not sign or issue blank or incomplete DIS
slips.

5. Strike out the empty space, if any, in the DIS, before submitting to DP.

6. For market transactions, submit the DIS ahead of the deadline time. DIS can be
issued with a future execution date.

7.The demat account has a nomination facility and it is advisable to appoint a
nominee to facilitate your heirs in obtaining the Securities in your demat account,
on completion of the necessary procedures.

8.To open and operate your demat account, copy of PAN card of all account holders
is to be submitted to the DP along with original  PAN card, for verification.

9.Register for CDSL’s SMART (SMS Aler ts Related to Transactions) facility. If
any unauthorized debit is noticed, the BO should immediately inform CDSL and
the Main DP, in writing. An email may be sent to CDSL at
complaints@cdslindia.com.

10. Register for CDSL's Internet based facility "easi" to monitor your demat
account yourself. Contact your DP or visit CDSL's website: www.cdslindia.com "
for details.

11.In order to receive all the credits coming to your demat account automatically,
you can give a one-time, standing instruction to your DP.

12. Before granting Power of Attorney to anyone, to operate your demat account,
carefully examine the scope and implications of powers being granted.

13. Signatures can be in English or Hindi  or any of the other languages contained
in the 8th Schedule of the Constitution of India. Thumb impressions and signatures
other than the above mentioned  languages must be attested by a Magistrate or a
Notary Public or a Special Executive Magistrate/Special Executive Officer under
his/her official seal.

14.Signatures should be preferably in black ink

15.Details of the Names, Address, Telephone Number(s), etc., of the Magistrate /
Notary Public / Special Executive Magistrate / Special Executive Officer are to be
provided in case of attestation done by them.

16. In case of additional signatures (for accounts other than individuals), separate
annexures should be attached to the account opening form.

17. In case of applications containing a Power of Attorney, the relevant Power of
Attorney or the self-certified copy thereof, Name of the POA, Signature of the
POA, must be lodged along with the application.

18. All correspondence /queries shall be addressed to the Sole / First Applicant
only.

19. Strike off whichever is not applicable.
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